OueHouHble maTepuanbl Npu popmupoBaHun pabounx nporpamm

aucumnnuH (moaynemn)

HanpasrneHue noaroTtoBku / cneunanbHOCTL: Typnam
Mpodwmnb / cneunanusauyms: MexayHapoaHbIN TYPU3M
OpraHusauma ynpasneH1s Ka4ecTBOM Ha NpeanpuaTusax cepeuca u Typmusma

dopmMupyemMblie KOMMNETEHUUN: YK-3 Ol1K-1 Of1K-3
1. OnucaHue nokasaTtenemn, KPUTEPUEB U LKA OLEHUBAHUA KOMNETEeHLUMN.

lNokasaTenu n KpUTEpPUM oOLLEHUBaHNUS KOMMNETEHLNNIA

AOucumnnnuHa:

Ob6bekT YpoBHU CCHOPMUPOBAHHOCTU KOMMNETEHLUIA KpuTepuii oueHuBaHua
OLEHKU pe3ynbTatoB 00y4eHus
Obyuatowmiica Hu3kunin ypoBeHb YpoBEHb pe3ynbTaToB 06y4eHus

lNoporosbIit YpOBEHL He HWXe NoporoBoro

[MOBbILLEHHbIA YPOBEHb
BbICOKMIA YpOBEHDb

LLikanbl oueHuBaHus

KOMNETEHUMI NpU caaye sKk3ameHa unu 3adveTa ¢ OLEHKOM

LoCTUrnyThIn
YPOBEHb
pesynbTata
o0yyeHust

Xapaktepuctuka ypoBHs ChOPMUPOBaAHHOCTH
KOMNEeTeHUMH

LLikana oueHnBaHus
3OK3aMeH unu 3a4veT ¢
OLIEHKOMN

Huskni
YPOBEHb

Ob6yuarowmncs:

-06Hapyxun npobenbl B 3HAHUAX OCHOBHOTO y4eOHO-NPOrpamMmmHOro
marepuana;

-00NYCTUI NPUHUMNKUANbHbIE OLUMOKKU B BbINOMHEHWUM 3aAaHUNA,
npeaycMOTPEHHBIX NPOrpaMMOI;

-HEe MOXXET NPOAOIMKUTL OOyYeHne UMK NPUCTYNUTD K
npodeccuoHarnbHON AeATENbHOCTU N0 OKOHYaHMKU NporpaMMbl  6e3
AONOMHUTENbHBLIX 3aHATUI NO COOTBETCTBYIOLLEN AUCLMMIIUHE.

HeynoBneTBopUTenbHO

MNoporosskIi
YPOBEHb

Ob6yvarowmncs:

-0BHapy>Xun 3HaHUe OCHOBHOIO y4eBHO-NporpamMmMHOro Matepuana B
006béme, HeobxoAMMOM ANA AanbHENLWeER y4eGHON 1 NPEeACTOALLEN
npodeCcCUoHanbHON AeATENbHOCTH,

-CNpaBnsAeTCs C BbINOMHEHWEM 3a4aHUI, NPEAYCMOTPEHHbIX
nporpamMmon;

-3HAKOM C OCHOBHOM NUTEPAaTYPOI, PEKOMEHAOBaHHOW pabouen
NporpaMmon AUCLUNIUHBI;

-0OMYCTUM HETOYHOCTM B OTBETE HA BOMPOCHI U NPW BbINOSIHEHUU
3agaHuin no  y4ebHo-nporpamMHOMY Matepuany, Ho obnagaer
HEOOX0AMMbIMU 3HAHUAMM ANIA UX YCTPAHEHWS MO PYKOBOACTBOM
npenojaearens.

Ya0BNeTBOPUTESIbHO

MNoBbILLEHHBIN
YPOBEHb

Ob6yvarowmncs:

- 0BHapPYXuI NONHoe 3HaHue y4yebHOo-NporpaMmMHOro matepuana;
-YCNELHO BbINOMHUI 3a4aHust, NpeaycMOTPEHHbIE NPOrpaMmoNn;
-YCBOMI OCHOBHYIO TNUTEpaTypy, PEKOMEHAOBaHHY0 paboyen
nporpamMmmoin AUCLMNIUHBGI;

-nokasan cucteMaTUYeCKuii xapaktep 3HaHWi y4eBHO-NPorpaMMHOro
marepuana;

-CnocobeH K CaMOCTOATENbHOMY NOMONHEHUIO 3HAHWIA NO
y4ebHO-NporpaMMHOMY MaTepuany u 0GHOBNEHUIO B X0Ae AanbHelLwen
y4eBHOoin paboTbl U NPOECCMOHANBHON AEATENbHOCTU

Xopowlo

Bbicokun
YPOBEHb

Ob6yvarowmncs:

-0OHapyXun BCECTOPOHHME, CUCTEMATHYECKUE U rIyDOKMe 3HaHuSA
y4ebHO-NpOorpaMmMHOro marepuana;

-yMeeT cBODOAHO BbINOSHATL 3a4aHus, NPeayCMOTPEHHbIE
nporpamMmon;

-03HaKOMMUMCA C AONOMHUTENLHOW NUTEpPaTYypPO;

-yCBOWM B3aMMOCBSA3b OCHOBHbIX NOHATUWA AUCLMIIMH N UX 3HAYEHUE
ansa npuobpeteHuns npodeccnu;

-NposBUI TBOPYECKUE CMOCOBHOCTH B MOHUMAHWU
y4ebHO-NporpaMmMHOro marepuana.

OTnuyHo

OnucaHue LWKan oLeHUBaHUs
KomneTeHUnn obyyatoLerocs oLeHMBaeTCs CneayoLmm obpasom:




pe3ynbTaToB HeyaoBnetBoputensHo | YOOBNETBOPUTENLHO XopoLuo OTnnyHo
0CBOEHMA He 3auteHo 3auteHo 3auTeHo 3auTeHo
3HaTb HecnocobHocTb Obyuatowuiica Ob6yvarowmncs Ob6yuarowmncs
obyvaroLlerocsi cnocobeH OEeMOHCTpUpyeT OEeMOHCTpUpyeT
CaMOCTOATENbHO CaMOCTOATENbHO CMOCOBHOCTb K CMOCOBHOCTL K
NPOAEMOHCTPUpPOBaTb | NPOAEMOHCTPUPOBATL | CAMOCTOATENLHOMY CaMOCTOATENbHOMY
HanuMyne 3HaHUn Npu HanuM4ue 3HaHUin Npu NPUMEHEHUIO NPUMEHEHUIO 3HAHWI B
peLLUeHUn 3aJaHnn, peLLueHun 3aaaHuni, 3HaHUM Npu BbIGOpe cnocoba
KOTOpbIE ObInu KOTOpbIE ObInn peLueHnmn 3agaHun, | peLleHnsa HEeM3BECTHbIX
npeacTaBneHbl npeacTaBneHbl AHanNOrM4YHbIX TEM, UK HECTaH4apPTHBIX
npenogasarenem npenogasarenem KOTOpbIE 3a4aHui 1 nNpu
BMeCTe ¢ 0bpasLom BMECTE C npeacTasnan KOHCYNbTaTUBHOM
UX PELUEHUS. obpasLom ux pewwenuns. | npenogasarenb, NoAAEKKE B YacTu
W npu ero MEXIUCLUUNIMHAPHBIX
KOHCYNbTaTUBHOW CBSA3EN.
NOAAEKKE B YacTu
COBPEMEHHBIX
npobnem.
YMeTb OtcytCcTBUE Y Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
oby4atowerocs OEMOHCTpUpyeT nNpoAeMOHCTpUpyeT JEeMOHCTpUpyeT
CaMOCTOSATENbHOCTU B | CaMOCTOSITENBLHOCTE B | CaMOCTOATENbHOE CaMOCTOATENbHOE
NPUMEHEHUN YMEHWUI NO| NPUMEHEHUW YMEHWUW | NPUMEHEHUE YMEHUI| NPUMEHEHUE YMEHUI
UCMNOSb30BaHUIO peLueHmns y4ebHbIX peLueHns 3agaHui, | peLeHns HEU3BECTHbIX
METO40B OCBOEHNSA 3a4aHui B MOSTHOM AHanOrM4YHbIX TEM, UM HECTaH4aPTHBIX
y4ebHON AUCUUMIUHEI. COOTBETCTBUM C KOTOpbIE 3a4aHui U nNpu
obpasLom, npeacrasnan KOHCYNbTaTUBHOM
JaHHbIM npenogaearens, noaaepKke
npenogasarenem. W npu ero npenogasartens B 4acTu
KOHCYNbTaTUBHOMN MEXIUCLUUNIMHAPHBIX
noaaep kke B 4actu CBSA3€EN.
COBPEMEHHBIX
npobnem.
Brnagetb HecnocobHocTb Obyuatowmiica Ob6yuarowmncs Ob6yuarowmncs
CaMOCTOATENbHO OEMOHCTPUpyeT AeMOoHCTpupyeT JEeMOHCTpUpyeT
NPOSIBUTbL HaBbIK CaMOCTOSITENbLHOCTL B | CaMOCTOATENbHOE CaMOCTOATENbHOE

peLleHnsa NocTaBfeHHOW
3agaym no

cTaHgapTHoMy obpasuy
MOBTOPHO.

NPUMEHEHUUN HaBbIKa MO
3agaHunamMm,
peLleHne KOTOpPbIX ObIno
nokasaHo
npenojaearenem

NPUMEHEHNE HaBbIKa
pewleHua 3agaHuin,
AHanOrM4YHbIX TEM,

KOTOpbIE
npeacrasnan
npenogaearens,
W npu ero
KOHCYNbTaTUBHOW
NoAAEKKE B YacTu
COBPEMEHHBIX
npobnem.

NPUMEHEHNE HaBbIKa
peLLeHNst HEU3BECTHbIX
UM HECTaH4aPTHBIX
3aJaHuin u npu
KOHCYNbTaTUBHOW
noaaepKke
npenogasarens B 4acTu
MEXIUCLUUNIMHAPHBIX
cBA3en

2. MepeyeHbL BONPOCOB M 3a4ay K 3K3amMeHaM, 3a4eTam, KYPCOBOMY MPOEKTUPOBaHUIO, N1a6opaTOPHbIM




3aHATUAM. Obpa3sel 3K3aMeHaLUOHHOro buneTa.

MNpuMepHbIA NepeyYeHb BONPOCOB K 9K3aMeHy
YK-3

O 00 N O U b W N =

[
[ =)

e
O U wWwN

. CylHHOCTb M 3HaUeHNe meHeaskMeHTa KauecTBa. OCHOBHbIE MOHATUA, KaTeropum U TepMmuHoorua B ob1actu MK.
. 9Tanbl pasBUTMUA AOKYMEHTUPOBAHHbIX CUCTEM YNPaBJAEHUA Ka4ecTBOM.

. Metononormna TQM.

. Teopua ynpasneHua npoueccamn u cuctemamu Y. Lyxapra.

. YHMBepcabHble NPUHLUMIMbI MEHEAKMEHTA KauecTsa.

. XapaKkTepucTnKa MmexkayHapodHbix cTaHaapTos 1ISO cepun 9000 aelicTBytollei Bepcum.
. CywHocTb «npoueccHoro nogxoada» K cosgaHuio CMK.

. Mogenb CMK, ocHOBaHHaA Ha NpoLeccHOM noaxoae.

. MHTerpupoBaHHble cUCTEMbI MEHEAKMEHTA.

. CMK B cootseTtctBUM ¢ ISO 9001.

. MeTtoaonorua paspabotku 1 BHegpeHus CMK.

. BosmozkHble noaxoabl K onpeaesieHUIo CoCTaBa NPOoLLeCCOB OpraHM3aLuu.
. Moarotoska Kk paspabotke CMK.

. 9Tanbl co3gaHua CMK. Paspabotka CMK.

. 9tanbl cosgaHma CMK. BHegpenue CMK.

. DopmupoBaHne muccnm, MNMoantukn, uenen B obnactm kavectsa.

17. AokymeHTauma CMK.
OlK-1
18. CtpykTtypa busHec-npoueccos CMK 1 TpebosaHuii K HUM. Mpouecc « OTBETCTBEHHOCTb PYKOBOACTBA».

19. CtpykTtypa busHec-npoueccos CMK 1 TpebosaHuii K HUM. Mpouecc « MeHeOKMEHT pecypcoB».
20. CtpykTypa 6usHec-npoueccoB CMK un TpeboaHuit kK HUM. lMNpouecc «CozgaHue NpoayKumumn».
21. CrpykTypa 6usHec-npoueccoB CMK n TpeboBaHuii K HUM. [pouecc «M3mepeHue, aHanU3 U yaydLLEeHne».

22. Cnocobbl onucaHMa npoueccos CMK. Metogonorua IDEFO.

23.

MosbiweHue apPpekTnsHocTn CMK Ha ocHoBe cTaHgapToBs ISO cepum 10000.

24. Knaccnduraums npoueccos CMK.

25.

PesynbtatBHocTb CMK. lMNoaxoapl K oueHKe pe3yibTaTUBHOCTMU.

26. OpraHuMsauma U NopAAoK NpoBedeHuA paboT no oueHKe pesyabTaTuBHocT CMK.

27. XapaKTepVICTVIKa MeTodoB COBEPLUEHCTBOBAHUA Ka4yeCTBa TOBApPOB U Npoueccos.

28.

29. XapaKTepVICTVIKa MeTonoB CUCTEMHOTIO pelwleHnA np06neN| B 06/1acT KavecTBa.

30.
MaTpUYHaA Anarpammvia; ApesoBUaHaA duarpamma 1M CTpesiouHaa gnarpammvia; guarpamma aHasim3da MmatpmUyHbIX

AdHHbIX N b6nok-cxema npouecca NpNHATUA peweHnA.

31. AyguTop Mo NpoBepKe CUCTEM MeHeKMeHTa. KpuTepuun npodeccuoHannsma ayamtopa rno npoBepKe cUcTem

MeHeaKMeHTa.
OlK-3

32. TpeboBaHuAa K npodeccMoHaIbHOM KOMNETEHTHOCTU ayAMTOPOB MO NPOBEPKE CUCTEM MEHEIKMEHTA
33. dT1anbl nposeaeHMa ayauta CMK. [MnaaHupoBaHMe M noaroToBka ayamta. O6bekT ayauta, ob61actb ayauTa.

34. 3tanbl nposeaeHna ayguta CMK. CTpyKTypa aHKeTbl-BoNpocHUKa. Onpoc No BONPOCHUKaM.
35. 3T1anbl nposeaeHua ayamuta CMK. MNpoBeaeHue paboTbl «Ha MecTey.

36. dT1anbl nposeaeHMa ayamta CMK. CoBelwaHua ayautopos. CBUAETebCTBA U HabnloaeHUA.
37. 3T1anbl nposeaeHua ayamta CMK. MNpeapapuTencHbilt otueT 06 ayauTe.
38. OpunumanecHbIl oTyeT 06 ayauTe.

MeToabl MeEHeMMEHTA KauecTBa: KOHLeNUUA «ecTb curm»; metoa, FMEA; 6eHUmMapKUHT BU3Hec-NpoLeccos.

MHCprIVIeHTbI CNCTEMHOTIO peLlueHna np06neM: Anarpammvia poactBeHHbIX cBA3el U Anarpamma B3aVI|VIOCBH3el7I,'



O0pasel, 3k3aMeHaLMOHHOro Bbuneta

JanbHeBOCTO4HbIN rOCYAapCTBEHHbIN YHUBEPCUTET MyTEN CO00LLIEHNA

Kadheapa Ok3ameHaLMOHHbIN BuneT Ne «YTBEpXaa»
(k802) MexxayHapoaHble no gucumnnmHe 3aB. kKatheapon
KOMMYHMUKaLMWK, CEPBUC U TYPU3M OpraHusayus ynpasneHusa Ka4eCcTBOM Ha LLeknHa E.T"., kaHa.
2 npeanpuaTUSX CEPBUCA U TYPU3Ma KyNbTYpPOSNOrMmn, JOLEHT
CEMECTP, y4eOHbIN rog Ana HanpaBneHWUs NOArOTOBKK «__» 20 r.

43.04.02 Typuam
npodunb/cneunanusayms
MexxayHapoaHbI Typuam

1. JokymeHTauma CMK (YK -3)
2. OcpuymanbHblih oT4eT 06 ayaute (OMNK -3)

3. Knaccugpukauua npoyeccos CMK (OIMK-1).
MNpuymevaHue. B kaxxaom sksameHaLMoHHOM BureTe AOrKHbI NPUCYTCTBOBATL BOMPOCHI, CNOCOBCTBYIOLMX (hOPMMPOBaHUIO y obyqatollerocs Bcex
KOMI'IeTeHLU/II7I no ,D,aHHOI7I AncumninHe.

3. TectoBble 3agaHuA. OueHka No pesyrnbrataM TeCTUPOBAHUA.

MNpumepHble 3agaHna Tecta YK-3, OlNK-3, OrNK-1

Oo0nexrom ynpasiaenus B CMK npeanpusitist cpepn ycayr siBJsieTcsi:

PYKOBOJCTBO IPEAIPHATILL,
Ka4eCTBO YCIYTH,
MOTPEOUTETH YCIIYTH,
TIPOM3BOIUTEND YCIIYTH,
TOCYIapCTBO.
Opranom ynpagsJieHHsi KAUeCTBOM Ha TPEITPUATHH Cephl yCIYT SABJISIETCI:
PYKOBOJCTBO IPEAIPHATILL,
CHCTEMAa MCHEKMEHTA KAUCCTBA,
MOTPEOUTETH YCIIYTH,
TIPOM3BOIUTEND YCIIYTH,
TOCYIapCTBO.
Cucrema KadecTBa HpeIIPUSATHSI 3TO:

O COBOKYMHOCTb OPTAHM3AMUOHHON CTPYKTYPBHI, PACIPEACICHHS OTBCTCTBEHHOCTH, MPOLECCOB, MPOLCIYP H PECYPCOB,
00eCIICUHBANOIIAS JOCTIKCHHE TPEOYEMOTO YPOBHS KAUCCTBA;

O MCTOABI U BUABI ACATCIBHOCTH ONCPATUBHOTO XAPAKTEPA, HCIIOJIB3YyEMBIC AJIA BHIMOTHCHUA Tpe6OBaHI/II\/II K KaUCCTBY,

O 1okyMeHT, pEIrJaMCHTHPYIOLIHIH KOHKPETHBIC MEpPBI B OONACTH KAUeCTBA, PACHPSACICHHE PECypcoB H
MOCTICI0BATEIBHOCTD ACHCTBHIL, OTHOCAIIMXCA K KOHKPETHON POy KIIMH,

O =HenpeprsBHOS HAOMIOACHHE H MPOBEPKA COCTOAHMA OOBEKTA, C LEJIBK0 YCTAHOBICHHA TOTO, YTO 3aJAHHBIC TPSOOBAHUS K
€T0 KQUCCTBY BBIIIOJTHAKTCA,

O »5T0 KOIHYCCTBCHHAA XAPAKTEPUCTHKA OJHOTO WIH HECKOJBKHUX CBOHCTB YCIyrH (0OCIYyKHBAHUA), ONMPEACIIONHX ¢
(ero) Ka4ecTBoO.

ooooo

ooooag



CooteeTcTBUE MEXAY OanNbHON U PEATUHIOBOW CUCTEMAaMMU OLIEHMBAHWUS 3HAHWUWA, YMEHWUI, HABLIKOB U (MNK) OMbITa
AEeATeNsHOCTH, yCTaHaBNMBAETCA NOCPEACTBOM CrieayioLen Tabnuubl:

O6beKT MokasaTenu oLeH1BaHusl OLeHKa YpoBeHb
OLIEHKM pe3ynbTaToB 06y4YeHNs H PEe3ynbTaTos
oby4yeHus
60 6annoB n MeHee «HeynoBneTBOpUTENBLHOY Hu3kunin ypoBeHb
. 74 — 61 6annos «Y10BNETBOPUTENBHO» MoporoBbIN YPOBEHDb
Ob6yuarowmncs P P }Ip
84 — 77 6annos «XOpPOLLOY MNOBbILLEHHbIN YPOBEHb
100 — 85 6annos «OTNNYHO» BbICOKMIA YpOBEHDb

4. OueHKa oTBeTa 0Oyyvarlerocsa Ha BONPOCHI, 3aaavy (3agaHue) 3K3aMmeHaUMOHHOro bunera, 3a4eTa,
KYPCOBOIrO NPOEKTUPOBAHUSA.

OueHka oTBeTa o6y4daroLLLerocsi Ha BOMPOChHI, 3aaavy (3agaHue) akzaMmeHauuoHHoro bunera, 3averta

CoaepxaHue LuKanbl OLeHWBaHUS

ANEMEHTbI OLEHNBaHNS HeyaoBnetBoputensHo | YOOBRNETBOPUTENLHO Xopoulo OtnuyHo
He 3auteHo 3auTeHo 3auTeHo 3auTeHo

CooTeeTcTBUue oTReToR  |[10NHOE HecooTBETCTBME |3HAuuTErbHbIE HesHauuteneHble |[onHoe
chopMynMpoBKaM no BCEM BOMpocam MOrpPeLLUHOCTH NOrPeLLUHOCTH COOTBETCTBMUE

BOMPOCOB (3aaaHnin)

CTOVKTYDA lMonHoe HecoOTBETCTBUE |3HAUMTENLHOE HesHauutensHoe |CooOTBETCTBUE
HO(F))J}IIeﬂ)é)F;a,TeJ'IbHOCTb 4 |kpuTepuio. HECOOTBETCTBUE HECOOTBETCTBUE KpPUTEPUIO NpK
KpUTEPUIO KpUTEPUIO OTBETE Ha BCE

1noruka oteeTa. YmMeHune

BOMPOCHI.
YETKO, MOHATHO,
rpamoTHO U CBOGOAHO
nanaraTb CBOU MbICIN
MNonHoe He3HaHune Nmetot mecto Nmetot mecto MonHoe
HOPMaTUBHOM U MPaBOBOW | CYLLECTBEHHbIE HECyLLlEeCTBEHHbIE |COOTBETCTBUE

3HaHWe HOpMAaTUBHbIX,
NpaBOBbIX AOKYMEHTOB U
cneyunansHoOn
niTepaTypbl

6a3bl U ceumMansHOR
nuteparypsl

ynyuweHus (HesHaHue
OOonbLLEN YacTn U3
JOKYMEHTOB U
cneyunansHoOn
nuTepaTypbl NO
Ha3BaHmio,
coaepxxaHuio U T.4.).

yNyLwieHns u
He3HaHue
OTAENbHbIX
(eaAnHNYHBIX) paboT
u3 yucna
obAsaTensHoN
nuTeparypsl.

ZAaHHOMY KpUTEPUIO

OTBETOB Ha BCE
BOMPOCHI.

YMeHue yBAsbIBaTb
TEOPUIO C NPAKTUKOM,

B TOM 4ucne B obnactu
npodeccuoHanbLHOM
paboThl

YMeHue cBAa3aTb TEOPUIO
C NMpakTukon paboTbl He
NpOSABNAETCA.

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKTUKK
NpoABNAETCHA PEAKO

YMeHune cBasathb
BOMPOCHI TEOPUU U
NPaKkTUKN B
OCHOBHOM
NposBNAETCA.

MNonHoe
COOTBETCTBUE
OaHHOMY
KPUTEPUIO.
CnocobHocTb
WUHTErpupoBaThb
3HaHUA U
npuBneKkaTb
CBEJIEHUN U3

pasnu4.Hay4HbIX
cchen

KayecTtBO OTBETOB Ha
JOMONHUTENbHbIE
BOMPOCHI

Ha Bce gononHUTENbHbIE
BOMPOCHI Npenogasarenst
OaHbl HEBEPHbIE OTBETDI.

OtBeTbl HA BOMbLUYIO
YyacTb

AONONHUTE NbHBLIX
BOMPOCOB
npenogasartens AaHbl
HEBEPHO.

1. [laHbl HENONHbIE
OTBETHI HA
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.
2. DaH oaguH
HEBEPHbLI OTBET
Ha
AONOMNHUTENbHbIE
BOMPOCHI
npenogasarens.

[aHbl BEpHbIE
OTBETHI Ha BCE
JOMONHUTENbHBIE
BOMPOCHI
npenogaearens.

MprMeyaHue: UTOroBasi oLeHKa PoPMUPYETCSH Kak CpeaHss apuMeTMyeckas pe3ynbTaToB SNIEMEHTOB OLIEHUBAHMS.




